
Pipette Asset Management
Comprehensive Tracking

Optimize Calibration Scheduling

Scalable – Lab to Enterprise

Be Audit-Ready…Always!

Save Time, Money and Frustration
Pipette Management Simplified
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CPU 2 GHz Dual Core 3 GHz Quad Core

RAM 4 GB 16 GB

Display Resolution 1280 x 800 1280 x 1024

Hard Disk 30 GB free space 100 GB free space

Operating System Windows 7 SP1 Windows Server 2016

SQL Server MS SQL Server 2008 R2 SP3 MS SQL Server 2016
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CPU 2 GHz Dual Core 3 GHz Quad Core

RAM 4 GB 8 GB

Display Resolution 1280 x 800 1280 x 1024

Hard Disk 30 GB free space 10 GB free space

Operating System Windows 7 SP1 Windows Server 2016

SQL Server MS SQL Server 2008 R2 SP3 MS SQL Server 2016
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CPU 2 GHz Dual Core 3 GHz Quad Core

RAM 4 GB 8 GB

Display Resolution 1280 x 800 1920 x 1080

www.mt.com/easydirectpam
For more information

Subject to technical changes 
© 08/2018 METTLER TOLEDO. All rights reserved.

17700929_EN  Rev A

METTLER TOLEDO Group
Laboratory Division
Local contact: www.mt.com/contacts

Getting Started is Easy
If you’re already tracking your pipette 
inventory with a spreadsheet, your 
current .xls, .cvs and other formatted 
files upload directly into EasyDirect. 
The software is designed to optimize 
and adapt to the way you’re currently 
managing your pipettes.

Version Starter * Site Unlimited

Catalog number 30475911 30475913 30475915

Pipettes 200 1500 Unlimited

Connected SmartStands 5 200 Unlimited

Calibration certificate upload Manual Upload Automatic** Automatic**

Installation type Single client Single client/server Single client/server

                                                                           * Included with SmartStand    **Check for local availability

See it in action!
mt.com/EDPAM-demo



32

With EasyDirect Pipette Asset Management (EDPAM) and SmartStand,  
you have a powerful pipette tracking and calibration management system. 
Using the RFID chip embedded in every Rainin XLS-brand pipette, EasyDirect 
tracks every pipette’s usage, location and service data automatically.

With EasyDirect, You’re in Control 
Save Time and Simplify Pipette Management

Track 

Manage

Simplify

•   Assign locations, users  
and groups to any pipette

•   See all pipette details on  
a single screen

•   Search and filter –  
create custom reports  
and schedules

EasyDirect tells you 
how often pipettes 

are used, where 
they belong and 

when they were 
serviced.

•   See the current calibration/ 
maintenance status of all,  
some or even just one pipette

•   Minimize disruptions –  
EasyDirect helps plan and  
manage calibration

•   Setup automatic email service 
reminders for end-users or  
support groups

Whether you  
manage 100 or 

5,000 pipettes 
across 1 or 100 

labs, EasyDirect 
automates,  

organizes and 
delivers the  

information you 
need.

•   EasyDirect uses SmartStand to automatically 
transfer serial numbers, service data and  
other information to and from your pipettes

•   EasyDirect maintains a comprehensive history  
for each pipette, automatically assigning service 
and verification records.

•  Let EasyDirect update the last and next calibration  
    dates automatically for you after each service,  
    saving you valuable time. 

Imagine… no more relying on 
serial numbers, managing barcodes 
or applying labels.

•  Manage an unlimited number of pipettes
•  Track all pipettes automatically
•  Simplify calibration management and repairs

A simple, unified system for tracking and managing pipettes (all manufacturers)

Rainin XLS Pipettes Multiple SmartStands
EasyDirect  

Pipette Asset Management

Client

Server

Place any Rainin XLS-brand pipette on a SmartStand 
to instantly see the pipette’s calibration status and service 
details right at the bench. EasyDirect connects to 
SmartStand via Bluetooth or USB drive to automatically 
transfer serial numbers, service and other data to the 
EasyDirect database.

EasyDirect maintains a complete history of your entire 
pipette inventory including calibration certificates and  
verification reports. This makes it easy to track the status, 
location, calibration and service schedule for any pipette.  

That’s pipette management…simplified!

METTLER TOLEDO trademarks: METTLER TOLEDO, Rainin, XLS, XLS+, EasyDirect and SmartStand. The Bluetooth word mark and symbol are registered trademarks of Bluetooth SIG, Inc.
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R&D Manufacturing Center Market Head Office Sales & Service Office

 
  Request Rainin Service today! www.mt.com/RaininService

Mettler Toledo Sales and Service

Trust the Service Experts
Minimize Risk and Maximize Reproducibility 

The METTLER TOLEDO difference: controlled laboratory 
environments and manufacturer authorized spare  
parts, certified pipette technicians and specialized 
calibration software.

Comprehensive offering 
•   Calibration
•   Preventive maintenance
•   Service repair
•   Calibration certificates

Global network

With a global network of ISO/IEC 17025 accredited  
laboratories and one of the largest factory-trained support  
and service forces, we can provide you with application  
support and technical assistance anytime, anywhere.

METTLER TOLEDO operates the world’s most extensive network of ISO/IEC 17025 accredited 
pipette calibration laboratories. 

Uptime

Our global network of 
factory-trained technicians 
and ISO/IEC 17025 certified 
service labs enables us to 
respond quickly to all repair 
and calibration needs.

Compliance
With specialized calibration 
software and ISO/IEC 17025 
accredited labs, METTLER 
TOLEDO is a partner you 
can trust to help maintain 
ISO 8655 and FDA 21 CFR 
part 11 standards.

Expertise

Our certified pipette service 
technicians perform more 
than 10 million readings 
each year, giving us 
extraordinary data analytics 
for understanding how all 
brands of pipettes perform 
over time. 

Performance

Environmentally controlled 
labs and original 
manufacturer spare parts 
ensure that instruments 
are always returned to 
the highest accuracy and 
precision.
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Routine Pipette Checks Simplified
Periodic Checks Assure Performance

Periodically assessing a pipette is performing within 
tolerances ensures data integrity and reduces risk.

How EDPAM simplifies your pipette management

You can turn a conventional balance into a pipette check station 
by simply mounting an evaporation trap onto the weighing pan. 
The onboard application on the METTLER TOLEDO XPE and XSE 
balance guides users through the testing procedure and records 
each pipette‘s test results, which it sends electronically to the 
EasyDirect PAM software.

Correct pipetting technique

is essential for obtaining  
reproducible results the  
first time.

Data integrity

EasyDirect supports multiple pipette 
performance check stations and 
automatically stores test results sent 
directly from a balance.

Correct calculations

METTLER TOLEDO XPE and 
XSE balances guide users 
step-by-step through the 
pipette check procedure.

Secure Tracking

RFID tagged pipettes store 
pipette data, check interval 
and verification method. 
When a pipette  
passes, the next  
check date is  
recorded onto  
the RFID tag.

Model, serial, age, 
location, user

 Transfer data via RFID
Maintain single data location

Auto-register via SmartStand

 Save method to RFID
Balance reads RFID/guides user

Records results in EDPAM

 Auto-assign certificates
Auto-update next service dates

File certificates electronically

 Entire service history/
documentation available

Prove pipette compliance

 Auto-send email notifications
Auto-create picklists

Users see due date on SmartStand

 Filter pipettes data  
quickly, change  

service status

Determine method,
set balance, record result

Set reminders, notify end-users, 
create pick lists

Manually track 
status/location

Update service dates on 
asset list, file certificates

Collect all certificates
Prove SOP compliant

Create asset lists Check pipette performance Plan service Schedule service Update data after service

Your potential time saving

Audit

50% 80% 80% 30% 100% 90%

YOUR PROCESS NOW

THE DIFFERENCE




